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About This Guide

This SmartLicense User Guide provides step-by-step instructions for activating and
binding controller right to use licenses, AP management and tunnel capacity
licenses, Ruckus support entittements and Local License Server (LLS) software
licenses to a Ruckus RuckOS wireless LAN controller device. This guide is intended
for use by those responsible for managing Ruckus Wireless network equipment.
Therefore, it assumes basic working knowledge of Ruckus Wireless controller and
Access Point products.

NOTE If release notes are shipped with your product and the information there
differs from the information in this guide, follow the instructions in the release notes.

Most user guides and release notes are available in Adobe Acrobat Reader Portable
Document Format (PDF) or HTML on the Ruckus Wireless Support website at

https://support.ruckuswireless.com/documents.
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About This Guide
Document Conventions

Document Conventions

Table 1 and Table 2 list the text and notice conventions that are used throughout

this guide.

Table 1. Text conventions

Convention Description Example
monospace Represents information asit | [Device name]>

appears on screen

monospace bold

Represents information that | [Device name]> set ipaddr
you enter 10.0.0.12

default font bold

Keyboard keys, software  |On the Start menu, click All
buttons, and field names  |Programs.

italics

Screen or page names Click Advanced Settings. The
Advanced Settings page
appears.

Table 2. Notice conventions

Notice Type Description

NOTE Information that describes important features or instructions

CAUTION! Information that alerts you to potential loss of data or potential
damage to an application, system, or device

WARNING! Information that alerts you to potential personal injury

Related Documentation

In addition to this User Guide, each SmartLicense documentation set includes the

following:

e  SmartZone 100 Quick Start Guide: Provides a summary of the steps for
activating and binding licenses to your Ruckus customer account, and applying
them to a SmartZone 100 controller. The Quick Start Guide provides a summary
of the information included in this User Guide, and is available for download on
the Ruckus Wireless Support website at http://support.ruckuswireless.com.

e [ocal License Server User Guide: Provides comprehensive instructions for
installing and managing a Local License Server at your site.
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About This Guide
Documentation Feedback

e | ocalLicense Server Quick Start Guide: Provides summarized steps for installing
an LLS at your site.

Documentation Feedback

Ruckus Wireless is interested in improving its documentation and welcomes your
comments and suggestions. You can email your comments to Ruckus Wireless at:

docs@ruckuswireless.com
When contacting us, please include the following information:
e Document title
e Document part number (on the cover page)
e Page number (if appropriate)
For example:
e Ruckus Wireless SmartLicense User Guide
* Part number: 800-70779-001
e Page 88
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Introduction

In this chapter:

¢ Introduction to the SmartLicense Platform
e About the Ruckus Support Portal

e About RuckOS Controllers

e About AP Capacity Licenses
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Introduction
Introduction to the SmartLicense Platform

Introduction to the SmartLicense Platform

The Ruckus Wireless SmartLicense platform provides aweb-based process to allow
customers and partners to activate purchased Ruckus controller and Access Point
products, bind AP licenses and support entitlements to their customer accounts,
and manage those entitlements using a centralized, single sign-on portal.

Customers can access the SmartLicense license server portal via the support.ruck-
uswireless.com site. By using a single-sign on service, the user does not need to
remember multiple user IDs, passwords and URLs for accessing various services.

About the Ruckus Support Portal

Each customer should have a Ruckus Support portal account (user name and
password). This account can be used to access general Support site content
including software upgrades, knowledge base articles and technical documents. If
you do not have a Support portal account, you will be required to register one before
continuing with your product and license activation.

About RuckOS Controllers

Throughout this document, the term “RuckOS controller” or just “controller” refers
to any Ruckus Wireless controller product running the RuckOS system firmware.
Specifically, a RuckOS controller is one of the following Ruckus Wireless WLAN
controller products:

e All SmartZone 100 controllers (SZ-100)

e virtual SmartCell Gateway (VSCGQG) virtual controllers running RuckOS 3.0 and
higher

NOTE RuckOS controllers include a limited time period after which they must be
registered with Ruckus Wireless. You have 90 days to register your RuckOS device
after completing the configuration wizard.

About AP Capacity Licenses

AP Capacity Licenses are managed via the Ruckus Support Portal, which provides
a single sign-on interface to the SmartLicense platform.
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Introduction
About AP Capacity Licenses

The user has the ability to assign AP licenses to a RuckOS controller and to release
them back to the license pool for assignment to another controller. To physically
manage the distribution of licenses from the Support Portal to the actual controller
requires one of the following three methods:

e Connect the controller directly to the Internet, allowing the controller to automat-
ically (or manually) synchronize its licenses with the SmartLicense platform.

e Download the license file from the Support Portal and manually upload it to the
specific controller.

e Deploy a Ruckus Local License Server (LLS) within your network. The LLS must
be able to communicate with your Controller(s) and it must be connected to the
Internet.

These three methods are described in the following sections:
® Activating and Registering Your Purchases

e Using Manual Offline License Synchronization

e Using an LLS Server
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Activating and Registering
Your Purchases

In this chapter:
e Activating the RuckOS Controller’s Licenses
e Synchronizing the RuckOS Controller with LIMAN

SmartLicense User Guide, 800-70779-001 Rev A
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Activating and Registering Your Purchases
Activating the RuckOS Controller’s Licenses

Activating the RuckOS Controller’s Licenses

The following section describes the steps required to activate and assign the AP
and Tunnel Licenses using the LIMAN (license management) portal on the Ruckus
Wireless Support site.

Before You Begin

You must have a Ruckus Support portal account (including user name and
password). You can use this account to access general Support site content
including software upgrades, knowledge base articles and technical documents.

If you do not have a Support portal account, you will be required to register one
before continuing with your product and license activation.

Every capacity and support license that you have purchased will have its own unique
activation code and each must be activated for the license to become valid. You will
receive the activation code in a separate Support Purchase Acknowledgment (SPA)
email for each license/support license.

Depending on the product, you may receive up to three (3) different SPA emails for
all of your licenses. The first three characters of the activation code indicate the
license type to which the code is applicable.

e [|C: AP Capacity License
e [/C: AP Tunnel License
e  SUP: Support License

Activating a RuckOS Controller’s License/Support
License
1 Open the SPA email that you received from Ruckus Wireless.
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Activating and Registering Your Purchases
Activating the RuckOS Controller’s Licenses

Figure 1. The SPA email from Ruckus Wireless

Enclosed is a copy of the License(s) purchased.

Purchased License(s) Details

Distributor: VAR: End User:
Ruckus Test Disty GH-VAR-1 Ruckus Wireless
Product Serial Numbers Activation Code

AP Capacity License / Tumnel License: LIC

1 AP License for SZ/ VSCG GRE to GW nmnel License
LO09-0001-RXGW Click here LIC-00394959-ANT-CAP-AXE

2 Log on to https://support.ruckuswireless.com.

Figure 2. Ruckus Wireless Support portal logon page

FEEDBACK |~ T0OLS = SUPPORT PROGRAMS  BUYSUPPORT = CONTACTUS ABOUTRUCKUSSUPPORT | &3 K3 @

ﬁ R q p I(U S B8 CASES  ASSETS  DOCUMENTS ~DOWNLOADS  KNOWLEDGE FORUM  PRODUCTS [“LOGIN

@® Hide Instructions

Logging Into Your Support Account

If you have completed = for a support account, log in here to in(usually email) and passtvord below
check the status o , RMA, your cases (and status), and 2 utton
you can also fing your questions in our database.

Always Hide Instructions

3 Have the serial number of your controller device ready.
4 Click the link in the SPA email.

5 Follow the onscreen instructions to activate the licenses purchased. When
required, you will be prompted for your controller serial number.

6 Itisimportant that you repeat steps #1 to #5 above for all licenses that you have
purchased as this will simplify the “+License” workflow in step #7 below.

7 After you finish activating all of your licenses, you need to assign them to your
LiIMAN account. Click the LIMAN button, which appears after a license has been
successfully activated (see Figure 3).

e |f your device is listed, click its serial number and proceed to step #8.
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Activating and Registering Your Purchases
Activating the RuckOS Controller’s Licenses

e |f your device is NOT listed, click the Register Smart Device button (see

Figure 4), enter your device's serial number, and then click the Register
Smart Device button (see Figure 5).
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Activating and Registering Your Purchases
Activating the RuckOS Controller’s Licenses

Figure 3. Click the LIMAN button

FEEDBACK ~ TOOLS PROGRAMS BUY  CONTACT | TRAINING ABOUT | SECURMY = RETURN TO PARTNER 360

ﬁ R L‘I LC I(u S & DOCUMENTS  DOWNLOADS  KNOWLEDGE FORUM  PRODUCTS  CASES ~ ASSETS A&

Login Success.

[® Technical Documents & Software Downloads Activate Purchase
Register Warranty
Download Licenses

Choose A Product | Choose A Product

Submit A Case

View Customers
@ Knowledge Bass Articles 4 Announcements & Forum Discussions

& LIMAN

‘Choose A Topic

Figure 4. Click the serial number of your device or click Register Smart Device

FEEDBACK | T0OLS | SUPPORTPROGRAMS | CONTACTUS ABOLT RUCKLS SUPPORT | SECURTY = RETURNTOPMATNER &3 I3 )

ﬁ R U C I(u s @8  CASES ASSETS ~ DOCUMENTS DOWNLOADS ~ KNOWLEDGE FORUM  PRODUCTS &

Smart License Manager (L|MAN) ‘ @ Register RuckOS Hardware ~ ® Use Advance Portal
~——— —

B smaomeces | B rieemsevool | B ol tcmmetirves | [ el seracs If your
device is not
listed

ction icons %o configure

I recurn to pool.

ces requires support approval

If your device is listed

Action
demin SKU -Smart Cell Line [-X-Jolo} =3
s Admin SKU -Smart Cell Line C-folof =4

[-X-Jolog=1
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Activating and Registering Your Purchases
Activating the RuckOS Controller’s Licenses

Figure 5. Enter your device’s serial number and click Register Smart Device

FEEDBACK ~ TOOLS =~ SUPPORT PROGRAMS =~ CONTACTUS  ABOUT RUCKUS SUPPORT = SECURITY L< £ ¥]

ﬁ RU CI(US B CASES ASSETS  DOCUMENTS ~ DOWNLOADS ~ KNOWLEDGE FORUM  PRODUCTS &

@ Hide Instructions

Registering Your Smart Device Instructions

If you've bought an SZ-100 class hardware, you must register it here. Only 1. Enter your device serial number

registered devices can dewnload Smart Licenses from your License Pool. 2. Click Register Smart Device' button
You do not need to register your device if you are using a Local License
Server with your device,
Always Hide Instructions

@ Serial number

Register Smart Device

NOTE For SZ-100 controllers, the serial number shall be 12 characters, for vYSCG
the serial number shall be 28 characters.

8 Click the + License button (see Figure 6), enter the number of licenses to add
in Qty to Add, and then click the Add License button (see Figure 7). Repeat for
all licenses.
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Activating and Registering Your Purchases
Activating the RuckOS Controller’s Licenses

Figure 6. Click + License

FEEDBACK  TOOLS = SUPPORTPROGRAMS ~CONTACTUS = ABOUTRUCKUS SUPPORT | SECURITY = RETURNTOPARTNER | &3 a

&8 CASES  ASSETS DOCUMENTS ~ DOWNLOADS KNOWLEDGE FORUM PRODUCTS &

Serial #: 431426000014

Product Name 7 4xG! Tags:

Product Type Account Owner: Ruckus W
Support Type: End User:

Support Expire VAR: Rus

Warranty Info - Distributor:

‘This is a Smart Device. It can use from your Smart License Pool. Click '+ License/- License button above to configure licenses

Licenses ‘ License = License & License . License

EmE

ﬁ Ruckus SOFTWARE & SERVICES ~ DEVICES  GET HELP
el 8

Home » Download Center » Add License

You're currently logged ir

Add License

Serial Number 311426000031
1D Type STRING

Device 15tSZ 100 - 4<GE ports East Campus
Description

Maximum Add-On
Available Unitsin Total Units in Line Units Allowed on
Line llem. llem Device

Add-OnName  Entitlement Expiration

Qyy to Add
SZ/(¥)SCG GREto L| Permanert 5 10 5 &
GW tunnel fic. for 1
AP
SZW)SCE AP Permanert 50 100 50
Icense for 1 AP

You have completed activating a controller’s licenses.
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Activating and Registering Your Purchases
Synchronizing the RuckOS Controller with LIMAN

Synchronizing the RuckOS Controller with
LiIMAN

After you have activated the controller’s licenses on the Ruckus Wireless Support
Portal, the controller must be synced with the Smart License server. This will enable
the user’s ability to assign licenses to and back from a RuckOS controller or assign
them to another controller.

To physically manage the distribution of licenses from the Support Portal to the
actual controller, do one of the following:

e Connect the controller directly to the Internet. On the SmartZone web interface,

go to theAdministration > License page, and then click the Sync License with
Server button to sync the controller with the SmartLicense server.

NOTE When RuckOS controllers are connected to the Internet, they will
automatically synchronize license information with the SmartLicense cloud server
once every 24 hours.

Figure 8. Sync the controller with the SmartLicense server

2014110116 1:44:19 | acimin | Super Admin | My Account | Loorr | @

1 Ruckus SmartZone 100

Administration

License Management

Viewthe license server setiings, license usage summary and installed lienses. Click Sync License with Server to manually sync your licenses with licenss sewver. Click Upload License to manually
o T TEETEE T Ty Sterm.

Download License
Select ControlPlane: * | TO-C

Doynioad

. License Summary License Server Configuration

© Cloud License Server

“Thistable shows total urits, consurmed units and available units for each license type.

License Tyne Total Consured Avallatie

AP Capacity License 100 00% 100 (100%)

AP Direct Tunnel License 100 0(0%) 100 (100%) Refresh
Installed Licenses [Customer: Jay Account]

This table shows the cunently installd ficenses.

GGl Searchterms: % @ Include all terms () Include any ofthese tems

SmartZone Node Feature Capacity Description Start Date Status Expiration Date
ol CAPACITY-AP 100 AP Management Lizenss for 1 Ruckus .. 2014/10/14 valig Permanert .

e Deploy a Ruckus Wireless Local License Server (LLS) within your network. The
LLS must be able to communicate with your controller and it must be connected
to the Internet. See Using an LLS Server for information on how to setup an LLS.

¢ |n the event that the controller is disconnected from the Internet and you have
not deployed an LLS, you can download the actual licenses from the Support
Portal and manually upload them to the specific controller. See Syncing Licenses
on an Offline RuckOS Controller.
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Activating and Registering Your Purchases
Synchronizing the RuckOS Controller with LIMAN

You have completed activating the capacity or support license for the controller
device.

Syncing Licenses on an Offline RuckOS Controller

1 In LIMAN, click the controller’s serial number. The View Device page appears
(see Figure 9).

Figure 9. The View Device page

FEEDBACK  TOOLS ~SUPPORT PROGRAMS ~CONTACTUS  ABOUT RUCKUS SUPPORT  SECURITY RETURNTOPARTNER & a

ﬁRUCkUS B CASES ASSETS  DOCUMENTS ~DOWNLOADS ~ KNOWLEDGE ~FORUM  PRODUCTS &

Open Support Gase or Request AMA &\ Subscribe

Serial #: 431426000014

Licenses 4 License = Licens: & License i License

Name:

B

2 Click the Download License File button. The license file is saved to the client.

3 On the controller web interface, go to Administration > License. In the Upload
License section (see Figure 8), click the Browse button, and then select the
license file from your client to upload it to the controller.

4 Onthe controller web interface, go to Administration > License. In the Download
License section, click the Download button to download the license file from
the controller to your client.

5 Go back to the LIMAN portal on the Ruckus Wireless Support website, and then
do the following:

a Go to the View Device page (see Figure 9).

b Click the Upload License File button (see Figure 10), and then select the
license file from your client.

¢ Click Send to complete the offline License synchronization.
You have completed activating licenses on an offline controller.
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Activating and Registering Your Purchases
Synchronizing the RuckOS Controller with LIMAN

Figure 10. Click the Upload License File button

FEEDBACK  TOOLS ~SUPPORT PROGRAMS ~CONTACTUS  ABOUT RUCKUS SUPPORT  SECURITY RETURNTOPARTNER & a

NRUCI(US B CASES ASSETS  DOCUMENTS ~DOWNLOADS ~ KNOWLEDGE ~FORUM  PRODUCTS &

Open Support Gase or Request AMA &\ Subscribe

Serial #: 431426000014

Product Name: 52 100 - 2x10GE & 4xG2 Tags:
Product Type: ay

Support Type: End User: &
Support Expires: VAR: Rucku:
Warranty Info: tails. Distributor:

Account Owner:

This is 2 Smart Device. It can use licenses from your Smart License Pool. Click '+ License/- License button above to configure licenses.
Licenses 4 License = License & Licens: & License

e
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Managing Licenses Using
LiMAN

In this chapter:

Using the LIMAN License Management Portal

Viewing Your Pool of Activated Licenses

Adding and Removing Licenses

Adding Licenses to a Controller

Returning AP Licenses from a Controller to the License Pool

SmartLicense User Guide, 800-70779-001 Rev A
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Managing Licenses Using LIMAN
Using the LIMAN License Management Portal

Using the LiIMAN License Management Portal

Use the LIMAN (License Management) portal to view a list of all your registered
devices and device Add-ons, including AP management licenses, tunnel licenses,
right to use licenses and support contracts.

Figure 11. Click the LIMAN button from the Support website to log into the LIMAN application

FEEDBACK |~ T0OLS PROGRAMS ~BUY CONTACT TRANING ~ABOUT SECURTY RETURNTOPARINER |& [ O @

&
n R q p |(u S B8 DOCUMENTS ~ DOWNLOADS ~ KNOWLEDGE ~FORUM  PRODUCTS ~ CASES ~ ASSETS A&

Support Chat

[ Technical Documents & Software Downloads Activate Purchase

A\ <]

Register Warranty

A

Download Licenses

o d Choose A Product
Choose A Product v o
Submit A Case

3 ¥

@ Knowledgs Base Artcles & Announcements & Forum Discussions > View Customers

& LMAN

Clicking the LiMAN button opens the Smart License Manager (LIMAN) page. This
page opens on the Smart Devices tab, which displays a list of all of the RuckOS
controller devices registered to this customer account.

Figure 12. The Smart License Manager (LIMAN) page

FEEDBACK  TOOLS ~SUPPORT PROGRAMS ~CONTACTUS  ABOUT RUCKUS SUPPORT  SECURITY RETURNTOPARTNER & a

NRUCI(US B CASES ASSETS  DOCUMENTS ~DOWNLOADS ~ KNOWLEDGE ~FORUM  PRODUCTS &

Smart License Manager (LiMAN)

SmartLicense User Guide, 800-70779-001 Rev A 22



Managing Licenses Using LIMAN
Viewing Your Pool of Activated Licenses

Viewing Your Pool of Activated Licenses

You can view a list of all of your activated licenses that exist in your license pool by
clicking the License Pool tab near the top of the page.

Figure 13. The Smart License Manager (LIMAN) page

FEEDBACK  TOOLS ~SUPPORT PROGRAMS ~CONTACTUS  ABOUT RUCKUS SUPPORT  SECURITY RETURNTOPARTNER & a

ﬁRUCkUS B CASES ASSETS  DOCUMENTS ~DOWNLOADS ~ KNOWLEDGE ~FORUM  PRODUCTS &

s » LIMAN

Smart License Mana @ Register RUckOS Hardware @ Use Advance Portal

Adding and Removing Licenses
There are two ways to manage licenses using LIMAN:

e Manage Licenses from a Controller Device Page

* Manage Licenses Using Action Icons

Manage Licenses from a Controller Device Page

Click the controller’s serial number link in the Serial Number column to view detailed
information on and allocate licenses to/from a specific controller. From the
controller’s device overview page, you can perform several tasks including Adding
Licenses to a Controller and Returning AP Licenses from a Controller to the License
Pool.
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Managing Licenses Using LIMAN
Adding and Removing Licenses

Figure 14. Click the device’s serial number to view the device overview page

FEEDBACK  TOOLS ~SUPPORT PROGRAMS ~CONTACTUS  ABOUT RUCKUS SUPPORT  SECURITY RETURNTOPARTNER & a

NRUCI(US B CASES ASSETS  DOCUMENTS ~DOWNLOADS ~ KNOWLEDGE ~FORUM  PRODUCTS &

o a

Smart License Manager (LiMAN)

B SmartDevices | B) LicensePocl | B) LoalLicenseSerrers | B Hlp&PaQs

Figure 15. Device overview page
FEEDBACK = TOOLS = SUPPORTPROGRAMS ~ CONTACTUS ~ ABOUTRUCKUSSUPPORT ~ SECURITY ~ RETURNTOPARTNER | &3 o
ﬁ RUCkUS = CASES ASSETS DOCUMENTS DOWNLOADS KNOWLEDGE FORUM PRODUCTS Fs

Open Support Gase or Request AMA &\ Subscribe

Serial #: 431426000014

Product Name: 321 GE & 4202

Licenses = License & License & License

e

Manage Licenses Using Action Icons

Use the icons in the Action column to manage licenses directly from the LIMAN main
page. See Table 1 for actions available from this page.
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Managing Licenses Using LIMAN
Adding Licenses to a Controller

Table 1. LiMAN Action icons

Icon Name Description

o Add Licenses Add licenses from your pool of

activated licenses to this controller.
See Adding Licenses to a
Controller.

= Remove Licenses Remove licenses from this
controller and release them back
into your unused license pool. See
Returning AP Licenses from a
Controller to the License Pool.

® Download Licenses Download a file to your local
computer that canthenbeimported
into an offline controller to sync
licenses with LIMAN. See Syncing
Licenses on an Offline RuckOS
Controller.

Upload Licenses Upload a file generated on the
® ) .
controller web interface for Syncing
Licenses on an Offline RuckOS
Controller.

RMA Device vSCG devices are self-serve.
i) . .
Hardware devices requires support
approval.

Adding Licenses to a Controller

You can distribute any number of activated licenses from your license pool to any
registered controller from the LIMAN landing page.

1 Onthe Smart License Management (LIMAN) page, select the controller from the
list by clicking its serial number.
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Managing Licenses Using LIMAN
Adding Licenses to a Controller

Figure 16. Click the controller’s serial number to manage licenses for the specific device

FEEDBACK  TOOLS ~SUPPORT PROGRAMS ~CONTACTUS  ABOUT RUCKUS SUPPORT  SECURITY RETURNTOPARTNER & a

NRUCI(US B CASES ASSETS  DOCUMENTS ~DOWNLOADS ~ KNOWLEDGE ~FORUM  PRODUCTS &

o a

Smart License Manager (LiMAN)

B SmartDevices | B) LicensePocl | B) LoalLicenseSerrers | B Hlp&PaQs

2 On the controller’s device management page, click the + License button.

Figure 17. Click + License to add licenses to this controller

FEEDBACK  TOOLS ~SUPPORT PROGRAMS ~CONTACTUS  ABOUT RUCKUS SUPPORT  SECURITY RETURNTOPARTNER & a

NRUCI(US B CASES ASSETS  DOCUMENTS ~DOWNLOADS ~ KNOWLEDGE ~FORUM  PRODUCTS &

Open Support Gase or Request AMA &\ Subscribe

Serial #: 431426000014

Product Nam o & 4xGE
Product Typs

Support Typ

tton above to confi

Thi e rom your Smart License Icenses.
Licenses I 4 License = License & License & License

3 Alist of activated licenses is displayed. In the Qty to Add column, enter the
number of licenses to add to this controller.
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Figure 18. Add License page

¥ Ruckus

Add License

Serial Number
1D Type ST
2100+ 2X10GE & HGE

Dovica
Bescription

SZAMSCE AP
fcense for | AP

SZWSCEAP  LiC-0gag2560-  Permanent 100 100 100
icensefor 1 AP Yai FAR GUI

Managing Licenses Using LIMAN
Adding Licenses to a Controller

4 Scroll down to the bottom of the screen and click Add Licenses to save.

Figure 19. Add License - bottom

SUPPORT-EU
SUPPORT.EU
SUPPORT.EU
SUPPORT.EL

SUPPORT-EL

Alternatively, click the @ (Add Licenses) icon to add licenses to this controller

directly from the LIMAN page.
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Managing Licenses Using LIMAN
Returning AP Licenses from a Controller to the License Pool

Returning AP Licenses from a Controller to
the License Pool

If you need to release licenses bound to a controller and allow them to be used
elsewhere (on a different device), you can do so using the following procedure.

1 Click the LIMAN button on the Support portal to view the Smart License
Management (LiIMAN) page.

2 Select your controller from the list of devices by clicking its serial number.

Figure 20. Choose a controller from which to release licenses

FEEDBACK  TOOLS ~SUPPORT PROGRAMS ~CONTACTUS  ABOUT RUCKUS SUPPORT  SECURITY RETURNTOPARTNER & a

ﬁRUCkUS B CASES ASSETS  DOCUMENTS ~DOWNLOADS ~ KNOWLEDGE ~FORUM  PRODUCTS &

- a

Smart License Manager (L|MAN) @ Register RuckOS Hardware @ Use Advance Portal

B SmartDevices | B) LicensePocl | B) LoalLicenseSerrers | B Hlp&PaQs

3 The device management page displays the list of licenses assigned to this
controller.

4 Click the - License link.
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Figure 21. Click - License to release a license from a controller

FEEDBACK  TOOLS ~SUPPORT PROGRAMS ~CONTACTUS  ABOUT RUCKUS SUPPORT  SECURITY RETURNTOPARTNER & a

NRUCI(US B CASES ASSETS  DOCUMENTS ~DOWNLOADS ~ KNOWLEDGE ~FORUM  PRODUCTS &

Open Support Gase or Request AMA &\ Subscribe

Serial #: 431426000014

tton above to configure licenses.

]
Licenses 4 License =~ = License & License & License
—

5 The Remove Licenses page appears.

6 In Quantity to Remove, enter the number of AP licenses to release back to your
license pool.

7 Click Remove Licenses.

Figure 22. Release AP licenses to the license pool

You're currently logged in as: nikita chawla Account: aruck

Remove License

Serial Number  89897676TYTYTRTR
1D Type STRING
SZ 100 - dxGE ports

Device
Description

Add-On Description  Internal Use Only  Entitiement. Expiraton Currently on Device  Quantily to Remove

SZHV)SCG AP license 52C6-i28B-B862-  P0S-0001-SG00 Permanent 100 Toq X
for 1 AP £928 A

SZ/W)SCGGREl0  AE1S-31FO-BBBD-  POS-0001RXGW  Permanent 100
GW tunnel fic. for 1 AP €840 +1DRODDICD0ACCMA

hitps:/fruckuswi i Ons.Ifs H00% -

8 An “Addons were successfully removed” message is displayed, and the device
management screen is refreshed to display the updated list of allocated licenses.
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Alternatively, click the @ (Remove Licenses) icon to remove licenses from this
controller directly from the LIMAN page.

You have finished returning licenses to the license pool. You can now associate
these licenses to another controller as described in Adding Licenses to a Controller,
or view them along with other licenses in your license pool as described in Viewing
Your Pool of Activated Licenses.
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In this chapter:
e | ocal Licensing Server Overview
e Activating an LLS Server Right to Use License
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Local Licensing Server Overview

The Local Licensing Server (LLS) provides an option for customers who prefer to
maintain licenses on-site, rather than allowing the controller to connect to the
SmartLicense cloud server for license activation.

For details on the LLS server installation, administration and maintenance, please
refer to the Local License Server User Guide, available from support.ruckuswire-
less.com.

This guide describes the steps required to activate and bind licenses to an LLS
server only, and is not intended to replace the LLS User Guide.

Activating an LLS Server Right to Use License

The majority of steps required for license activation with an LLS server are the same
or similar to those described in the cloud-based SmartLicense activation proce-
dures. The differences are mainly that you will need to perform one additional step
- activating the LLS itself - and that once you have completed the activation, you
can manage your licenses from the LLS web interface rather than using the LIMAN
section of the Ruckus support site.

Step 1: Activate your LLS right to use license

If you purchased an LLS right to use license, the first step you must perform is to
activate the LLS RTU license. You should have received the LLS RTU email along
with your other purchase confirmation emails. Open this email, and click the link to
activate the right-to-use license.
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Figure 23. Click the Activation Code link to activate your LLS right to use license

STEP 2 - “Download” your License for the Ruckus product(s) Click Here Or the

individual link(s) associated with each code below

Problems with the link sbove? Copy and paste this into your browser https//support ruckuswireless.com

Enclosed is a copy of the License(s) purchased.

. End User.
Distributor: VAR: Tay Account 2
Product | Serial Numbers | Activation Code

Flex Licensing local license server s/w, one instance, $99

POS-FLLS-WWOD | | Click here RTU-00248083-KEA-EGG-BUS

‘Ways fo contact Ruckus Customer Support:

Clicking this link redirects you to the Support portal login page. Login as usual, and
you will be redirected to the “Activate Purchase Code” page.

Accept the Terms and Conditions, and click Activate Purchase.

Figure 24. Activate Purchase Code page

Activating Your Purchase Code Instructions

Whenever you buy add-on products such as support or additional 1. Enter your Purchase Code below.

Licenge, you will have received a purchage code in an email from 2. Click "Validate" button.

support.ruckuawireless.com. Purchage codes either begins with "LIC", 5. Follow all additional instructions.

"SUP" or "RTU".

Please Review The Order

Click the ‘Activate Purchase’ button at the bottom of the page.

Qv PartiD: Description

1 POS-FLLS-WW00 Flexera LLS 8/w, One Instance, $98

® Accept Terma and Conditions
By checking accept, you hereby acknowledge and agree to the following Terme and Conditions

@ Hide Instructions

On the next page that appears, “Associating Your License with Your Product, Step
1 of 2,” select Bind to Local License Server with MAC address, enter the MAC
address of your LLS server in the field provided, and click Validate.
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Figure 25. Select Bind to LLS with MAC address, enter MAC address and click Validate

bt do you need help vtk al »

Please apply your license to an asset,

@ Hide Instructions

Associating Your License With Your Product Instructions

Your licenas i valid. You can now apply your licenge (o your produce. 1. Bnter ths gerial number of your product below.
Once this is completed, you will be able to download your license. It 2. Click "Submit" button
may take 15 minutes to generate the binary licenge file.

Step 1 0f 2

Validate your device

© Bind To Local License Server With MAC Address 000C254D5017
Bind To Device With Serial Number

The next page that appears, “Associating Your License with your Product, Step 2
of 2,” asks you to enter a name for the LLS server. Enter a recognizable name for
the LLS server in the Server Name field, and click Register Server & Bind Right
to Use.

Figure 26. Enter a name for the LLS server and click button to register

Please apply yor

@ Hide Instructions

Associating Your License With Your Product Instructions

Your licenas i valid. You can now apply your licenge (o your produce. 1. Bnter ths serial number of your product below.
Once this is completed, you will be able to download your license. It 2. Click "Submit" button
may take 15 minutes to generate the binary licenge file.

Step 2 0f 2
Regiater Your Local Licenge Sexver (Mac Address: 000C28ADS017 )

Once vegiatered, your license will be bound to this server. Change Mac Address

@ Server Name  LLS Server ]

License Info

License Code RTU-00248083-KEA-EGG-BUS Product Name Flexera LLS a/w, One Instance, $98

Once activated, the LLS server appears in the list of servers associated with your
Support account.
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Using an LLS Server

Activating an LLS Server Right to Use License

Search Servers

License Server ID Device Description

1D Type

B 1 1ot i[O eres perpage 25 v

000C294D8017 ETHERNET

LLS Server 1

Step 2: Associate AP licenses with your LLS server
Open your AP Management activation email, and click the Activation link.

Figure 28. Click the activation link from the AP Management license purchase confirmation

email

Dear Sir'Madame:

Thank you for purchasing Ruckus Wireless License(s)!

STEP 1 - Get your serial numbers ready (SAMs customers may skip this). Your

activation code as mentioned below.

STEP 2 - “Download” your License for the Ruckus product(s) Click Here Or the

individual link(s) associated with each code below

Problems with the fink sbove? Copy and paste this into your browser https:/isupport nuckuswireless cam

Enclosed is a copy of the License(s) purchased.

Product | Serial Numbers |

Activation Code

IAP management license for 1 Ruckus AP access paint

P09-0001-SG00 |

Click here LIC-00248113-KEA-HIT-
GUM {

EA-HIT-GUM

The first page that appears after clicking the AP license activation link is the
“Activating Your Purchase Code” page. Click the check box to accept the Terms

and Conditions, and click Activate Purchase to continue.
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Figure 29. Click Activate Purchase to confirm your AP license activation

@ Hide Instructions

Activating Your Purchase Code

Whenever you buy add-on products such as support or additional

License, you wil have received a purchase code in 2n email from

Instructions

1. Enter your Purchase Code below.
2. Click "Validate" button.

support.ruckuawireless.com. Purchage codea either begins with "LIC",
"SUP" or "RTU".

5. Follow all additional instructions.

Please Review The Order
Click the 'Activate Purchage’ button at the bottom of the page.
Part D)

100 P0S-0001-5G00

Description.

AP management license for 1 Ruckus AP

® Accept Terma and Conditions
By checking accept, you hereby acknowledge and agree to the following Terms and Conditions

Adtivate Purchase

When the “Associating Your Licenses with a Product (Step 1 of 2)” page appears,
select Bind to LLS with MAC address, enter the LLS server’'s MAC address and
click Validate.

Figure 30. Bind to LLS with MAC address

FORUM  PRODUICTS

What do you need help vith? Q

Please apply your license to an asset,

D}

@ Hide Instructions

Associating Your License With Your Product Instructions

Your licenas i valid. You can now apply your licenge (o your produce. 1. Bnter ths gerial number of your product below.

Once this is completed, you will be 2ble to download your licenze. It 2. Click "Submit’ button

may take 15 minutes to generate the binary licenze fle.

Step 1 0f 2

Validate your device

© Bind To Local License Server With MAC Address
Bind To Device With Serial Number

000C254D5017

At this point, the AP licenses are now bound to the LLS server. The Search Servers
screen displays a link to your LLS server. Click this link to view the licenses bound
to this LLS server, and you will see the AP license entry in the list.
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Figure 31. Search Servers screen (LLS)

Search Servers

B 1 1ot i[O eres perpage 25 v

000C294D8017 ETHERNET LLS Server 1

License Server D 000029409017
D Tyme ETHERNET
Device LLS Server 1
Deseription
JoctAd-On | RemoveAddOns | Vewisiory | View Sevved Cliots | Downioad CapabiltyResponse
Add-Ons
Entiement Unifs Mapped Expiration
AP Management License for 1 License nt generale! P03-0001-6000 100 Permanznt None
ickus AP 21DRO000000VYIZMAE
{114928031)

Step 3: Activate Tunnel Capacity licenses

Repeat the same procedure, beginning with clicking the link from the purchase
confirmation email, for the Tunnel Capacity licenses, if you have purchased Tunnel
Capacity licenses. When finished, clicking the LLS server link again will display the
Tunnel Capacity licenses also bound to the LLS server.
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Figure 33. Tunnel Capacity licenses bound

License Server D 000029409017

D Tyme ETHERNET

Device LLS Server 1

Deseription

JoctAd-On | RemoveAddOns | Vewisiory | View Sevved Cliots | Downioad CapabiltyResponse
Add-Ons

Entitlement

AP Managsment License for 1
Ruckus AP

License not generated P08-0001-5600
21DRO000000VYIZMAE

(14928031)

Tunnel Capacity License License not generated POS-0001-RXGW
21DROD0DDDDVYSAMAE

(114828121)

Units Mapped Expiration o
100 Permanent Nane
100 Permanent Nane

Step 4: Activate Support Entitlement for the LLS Server

Perform the Support Entitlement activation procedure described in Step 4: Activate
Support Entitlement for the LLS Server to bind Support entitlement to your LLS
server. The one difference in the procedure is, when you get to the “Associating
Your License with Your Product” page, choose Bind to Local License Server with
MAC Address, rather than Bind to Device with Serial Number, as shown in Figure

34.

Figure 34. Bind to Support Entitiement to Local License Server

ASSETS  DOCUMENTS

Associating Your License With Your Product

Your licenae s valid. You can now apply your license to your product,

Once this iz completed, you will be able to download your license. 1t
may take 15 minutes to generate the binary licenze fle.

Step 1 0f 2

Validate your device

© Bind To Local License Server With MAC Address
Bind To Device With Serial Number
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T

D}

@ Hide Instructions
Instructions

1. Enter the serial number of your product below.
2. Click "Submit” button

000C254D5017
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When finished, the View Server screen will display the Support Entitlement, along
with AP Management and Tunnel Capacity licenses, bound to your LLS server.

Figure 35. View Server screen with all (AP, tunnel, support) licenses bound

View Server

License ServerID  000C28ADA017
D Type ETHERNET
Device LLS gerver 1

MewHistory | View Served Clients | Download Capability Response

Units Mapped
ted P08-0001-5600 100
21DRO000000VYIZMAE
(114928031)
not generated POS-0001-RXGW 100
21DRO00D0DDVYSAMAE
(114928121)

WatchDog Prerium Support icense not generated 501-5104-1000 1 0ct22, 2015 Nane
2100 4XGE ports, 1 y1 550R00000000HZNIAD
(114928221)

Step 5: Log into your LLS and download license
information from the cloud server

The final step is to log into your LLS server, sync the LLS data with the cloud
SmartLicense server, and confirm that the licenses have been allocated to your LLS
successfully.

Log into your LLS server (see Local Licensing Server User Guide for instructions),
and go to the Properties and Status page. Scroll down to the bottom of the page
and click Save.

NOTE If the LLS is connected to the Internet, the LLS will automatically sync with
the Smart License Cloud server once every 24 hours.
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Figure 36. Click Save on your LLS server Properties and Status page to sync with cloud server

Sync to back office page size s0 Number of deduction records to include per synchrorization message to the back-offics server.

Sync to bark office retry count 4 Number of times to retry sending synchronization messages to the back-office server after a faied
attempt.

Sync to bark office retry interval 5.0 min Interval between attempts ta re-send synchranization messages to the back-office server after a faled
attempt.

Historical usage dta enabled Yes Indicates whether this FNE server sends historical usags data to the back-office server.

Sync from back office properties

Sync from back office enabled Yes

Indicates whether this FNE server attempts to synchrorize its icense distribution state from the back-
office server when restarting after server failre,

Sync from back office page sie

Number of device records to inclucke per synchronization message fiom the back-offics server.

Sync from back office retry count g

Number of times to retry sending 5 +request messages to the back-office server after a
faied attempt,

Sync from back office retry interval 100

Interval, in seconds, between retrying faled attempts ta contact the back-office server for

Sync to FNE properties

Sync to FNE enabled

Yes @ OO

Main server URL

C o

Select Yes ta synchronize this FNE server's icense dstribution state to a backup FNE server.

If using falover, main server in format "server:port/fe/bin/capabity

Backup server LRI

o

External destination of log messages |

1f using falover, backup server in format "server:port/fe/bin/capabiity

Destination of log messages.

Log level ) Enor @ wamn ¥ Info () Debug

ccess log properties
External destination of log messages |

Select the log levels you want to indude in the logs.

Destination of log messages.

9 = Requires FNE Server restart,

£

Copyright (c) 2010-2014 Flexera Software LLC. Al Rights Reserved,

Next, go to the Feature Usage page to verify that the licenses have been properly
synchronized with the SmartLicense server in the cloud.

Figure 37. Click Feature Usage

‘Ruckus’

]

FNE Server
& Devices

& Featyre Usage
T T,
# Properties and Status
& Server Logs

Device Manager
& pbout

cooczsapsor7 (ETERNET) v |

Server host ID [i Server's host ID used when fulfiling served licenses with the back office. 1f multiple IDs are avalable,
sslect the one registered with the back-offce server.

General p
Listen TCP/IP ackress(es)

Description

‘Semicalon-separated st of IPv6 and [Pv4 adchesses used for listering to device requests. Default
"0:0,0.0.0.0" accepts any address.

Listen port 13333 3

Port number (Range: 1-65535) for istening to device requests.

Back-offics server ruckuswireless flexnetoperal

Host name or IP address of the back-office server fram which lcenses are obtained,

Back-office server port o3 Bark-office server port number (1-65535).
+ Settings
Back office server endpaint Jeontrolrkusideviceservices Backoffice server URI where reuests are sent.
Refresh nterval 00 5] Refresh nterval (n seconds). Minimum value is 60 seconds,
XML access permission [Remate v | Simple security setting indicating permissions for XML-based server access. "Remote” alows XML
endpoint access from remote systerms, whie "Local” restricts access to the local system,
Server name [ ) Current server name. Used orly for cisplay and Iogging pLrposes.
Server infomsg usags enabled o s server infomsg usage enabled?
Virtual clents enablect Yes Incicates whether ths FNE server supports clents runring on  virtual machine.
Virtual host enablect Yes Indicates whether this FNE server can be run on a vitua machine.
Overage control enabled o Incicates whether server accepts back-office pdates containing a icense count less than the
outstanding servecHhuffer icense count.
fice pol enabled @ves Ono O Select Yes to enable periodic requests to check for updated icense rights
101504 ge.. as400 51 How often, n seconds, server contacts the batk office to check for Lpdated Icenses,
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Figure 38. Go to Feature Usage to verify all licenses have been activated

¥ Ruckus'
Search (case-sensitive): Search by: |Feature ¥ | () || (S
# Devices 4‘ ﬁ‘

# Feature Usage
# Offine Server Updates

Features served to or reserved for devices. Click a feature name for usage details.

& Proerties and Status

Garoatieea = e
seneion cencrrise 10 100 1w permarent
capacrTvGt 10 100 1w permarent |
suepoRrey 10 ' ' oct 22, 2015 11595 A ]
BT oo
& pbout
¥ Settings
Copyright () 2010-2014 Flexera Software LLC. All Rights Reserved,

Congratulations! You have successfully activated and bound your purchased
licenses to your LLS server.

For more information on LLS administration and management, see the Local
Licensing Server User Guide.
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